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Dear Robert

Leanne and | would like to take this opportunity to thank you for your services in our recent purchase of
41 Guardian Crescent, Bligh Park.

As you were recommend to me by a colleague of mine, who said that | would be happy with your
services, | would like to express our appreciation in the way you conduct your business. The flexibility
and your professionalism you have shown towards meeting with us to discuss signing of contracts, has
always been at our convenience, and through this process, you have visited us at our locations, and
our convenience, which is extremely rare in a professional industry such as yours.

The ease with which you have made the sale for us, was extremely different to what we had
experienced when previously purchasing properties, and | have had some bad experiences in the past
with other companies.

| would not hesitate in recommending your services and look forward to continuing your business
relationship in the future.

Kind regards
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