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30" August 2007

Robert Belonogoff
Bluebells Lawyers
PO Box 542
Neutral Bay

NSW 2089

Dear Robert

Rita and | would like to thank you for the valuable Wills and Power of Attorney advice given, the
careful and thorough preparation of legal documents we have requested, and the many
courtesies extended. You have been personally accessible to us whenever we've needed
advice and guidance, through telephone calls, numerous emails and appointments any time
anywhere. Many of those calls and consultations have been without fee. Both Rita and | know
that consultation with you will be an early order of business whenever circumstances of our lives
change.

| personally have never felt pressured to retain you for our legal matters, and | do not do
business with people who do resort to pressure. It has always been a pleasure to meet with you,
even when our problem may have been stressful. You have proven to be exceptionally
knowledgeable, accommodating and reliable in every way. Also, your forthright legal advice is
easily understood and well worth your fee. Robert, | commend you for the outstanding services
and friendship you provided to Rita and me during the most difficult and challenging time of our
lives. Please accept this letter of thanks.

Yours Sincerely

Rita and Raj Patel
Directors
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